
 

 
 

Workplace and Employment Dispute Resolution Panel 

 
Boston Law Collaborative’s Workplace and Employment Dispute Resolution Panel consists 
of experienced mediators, arbitrators, and trainers who represent the broad diversity of the 
modern workplace.  BLC’s panelists provide the following services: 
 

• Arbitration 

• Case administration 

• Facilitation 

• Fact-finding 

• Mediation 

 • Negotiation coaching 

• Special master 

• Training (for example, 
communication, diversity, 
negotiation, and sexual 
harassment) 

 

Our panelists have handled every variety of workplace, employment and labor dispute, including 
discrimination, wrongful termination, severance, disability, workers compensation, wage and hours, 
harassment, non-competition, and duty of fair representation, among others.  We can assist HR 
professionals, managers, and employment counsel in preventing conflict as well as resolving it. 

For information about our services, our Panelists, or any other aspect of our work, please visit our 
web site (www.BostonLawCollaborative.com) or contact the Panel Coordinator, Nicole DiPentima 
at 617-439-4700, x200.  Thanks!!  

 
 

 

Panel Chair: 
David Hoffman is the founding partner of Boston Law Collaborative, LLC.  He has mediated 
and arbitrated hundreds of workplace disputes.  David was previously a partner at Hill & Barlow 
in Boston, where he practiced for 17 years and was a member of the Employment and Labor 
Law Practice Group.  He is past-chair of the ABA Section of Dispute Resolution and currently 
chairs the Section’s Collaborative Law Committee.  David teaches Mediation at Harvard Law 
School.  His publications include Bringing Peace into the Room (with co-editor Daniel Bowling) 
(Jossey-Bass 2003).  He is an honors graduate of Princeton University and Harvard Law 
School. 

 

Panel Administrator: 
Nicole DiPentima is a Paralegal at Boston Law Collaborative, LLC.  She is also a graduate 
student at the University of Massachusetts Boston, studying Dispute Resolution. Prior to her 
work with BLC, Nicole worked for The Community Diversion Program in Greenland, New 
Hampshire. While there she taught conflict classes for young offenders and developed and 
implemented a Juvenile Victim Offender Mediation program. Nicole has training in family, 
victim-offender, and small claims court mediation.   
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Loretta T. Attardo is a graduate of Brandeis University and University of Michigan Law School.  
Her law practice concentrated in labor and employment matters for over 27 years. She served as 
counsel for New England Telephone Company, NYNEX, the Boston law firm Nutter, McClennen & 
Fish, and in private practice representing both employers and employees. She has handled 
hundreds of arbitration and mediation cases either as an advocate or as a neutral.  Since 2007, 
she has practiced exclusively as a neutral.  She holds leadership positions in the ABA Section of 
Labor and Employment Law and frequently speaks on national CLE panels. 

 

Melissa Brodrick is a full-time mediator and trainer with more than 20 years of practice resolving 
high impact disputes in workplace and family settings.   Her clients throughout the US include 
corporations ranging from small businesses to the Fortune 500, government agencies including 
USPS and HHS, and educational institutions. She teaches graduate courses, serves on many 
mediation panels, and has been a member of the MA Supreme Judicial Court Standing 
Committee on Dispute Resolution and the Executive Board of the National Association for 
Community Mediation.  Educated at Amherst College and Harvard University, Melissa has 
received numerous dispute resolution awards. 

 

Dana Curtis is a mediator in Sausalito, California.  She has been a full-time mediator since 1991 
and has served as Circuit Mediator with the U.S. Court of Appeals for the Ninth Circuit (1993-97).  
She teaches Mediation at Stanford Law School.  Prior to becoming a mediator, Dana served as 
law clerk on the California Supreme Court and practiced commercial and employment litigation 
with McCutchen, Doyle, Brown & Enersen in San Francisco.  Dana is Co-Chair of the Mediation 
Committee of the San Francisco Bar Association.  In 2003, she was named one of the 50 "Best 
Neutrals" by the L.A. Daily Journal. 

 

Joan Dolan is a mediator and arbitrator practicing throughout New England in the areas of labor, 
civil litigation, and health care disputes.  She is a faculty member of the Labor Arbitration Institute 
and a member of the American Arbitration Association’s Labor and Employment Arbitration 
Panels.  Joan is a graduate of Mary Washington University, University of Illinois, Northeastern 
Law School and Harvard School of Public Health.  She teaches the Arbitration course at Boston 
College Law School. 

 

Charles Doran is an experienced mediator and ombudsman specializing in the resolution of 
business and employment disputes. Charles is the founder of Mediation Works Incorporated 
(MWI) in Boston. Since 1992, Charles has mediated thousands of civil matters, including 
discrimination, sexual harassment, termination, and other employment issues. Charles is a 
member of the CPR Dispute Resolution Panel of Distinguished Neutrals, the Equal Employment 
Opportunity Commission (EEOC), Massachusetts Commission Against Discrimination (MCAD), 
and Financial Industry Regulatory Authority (FINRA) Dispute Resolution Panels, the Harvard 
Mediation Program, and the United States Postal Service REDRESS I and II Mediation Panels. 

 

Sarah Kerr Garraty is a full time arbitrator and mediator specializing in labor and employment law 
disputes.  She serves on the labor, employment, and commercial arbitration panels and the 
employment mediation panel of the American Arbitration Association, as well as numerous party-
selected labor arbitration panels.  She is also an adjunct professor at Northeastern Law School, 
where she has taught both ADR and Negotiation for over fifteen years.  She is a member and 
former New England Regional Chair of the National Academy of Arbitrators, and is a former Chair 
of the Labor and Employment Section of the Massachusetts Bar Association. 

 

 

Don Greenstein has a background in the law, negotiations, mediation, public policy community 
engagement and conflict management.  As a mediator, facilitator, fact finder and arbitrator Don 
helps people resolve differences, generate consensus, build coalitions, guide strategic planning 
and develop implementable solutions.  Don’s mediation and facilitation efforts include 
interpersonal conflicts, and complex disputes in the workplace, community, business, domestic 
relations, environmental, public health, legislative and regulatory issues and scientific questions.  
Don leads conflict resolution training for private and governmental organizations. His portfolio 
includes dozens of negotiations, policy dialogues, site-specific mediations and public engagement 
processes at the local, state, and national levels 

 



 

 

Workplace and Employment 
 Dispute Resolution Panel 

 

 

 

James E. Grumbach is a trial attorney, mediator, and arbitrator based in Wellesley, 
Massachusetts.  Since 1977, he has specialized in complex litigation, insurance coverage, 
professional liability, employment, business, and personal injury matters.  James has tried many 
cases, both jury and jury-waived, in various Massachusetts and federal courts, and before 
administrative and other bodies while representing both plaintiffs and defendants.  He has 
handled hundreds of mediations and arbitrations, as a neutral and an advocate, and has served 
as discovery master, hearing officer, and insurance referee.  He has published works on ADR and 
serves on a local zoning board of appeals. 

 

Paul Holtzman is an experienced mediator with a track record of resolving disputes arising out of 
all aspects of the employment relationship, including wage and hour issues, discrimination, sexual 
harassment, and non-competition and severance disputes.  As a mediator for the U.S. District 
Court, Massachusetts Commission Against Discrimination and Equal Employment Opportunity 
Commission, he has also served as a hearing officer for Boston Law Collaborative.  A graduate of 
Yale Law School, Attorney Holtzman is a frequent panelist and lecturer on employment law issues 
and is an adviser for the American Law Institute’s inaugural Restatement of Employment Law. 

 

Vivian Hsu specializes in employment law, with an emphasis on preventative practices and 
dispute resolution in the workplace.  She develops and conducts training programs, conducts 
investigations as an independent factfinder, and provides mediation services for employment 
disputes.  Vivian is a faculty member for the Massachusetts Commission Against Discrimination 
and has served on the American Arbitration Association panel of mediators for MCAD complaints.  
Prior to private practice, she was with Motorola and the WGBH Educational Foundation.  A 
graduate of Smith College and Suffolk University School of Law, Vivian has served in board 
positions for numerous community, civic, professional and business organizations. 

 

Marvin Johnson is a nationally recognized mediator and arbitrator on the JAMS roster of 
neutrals.  The founder of the Center for Alternative Dispute Resolution in Greenbelt, Maryland, he 
served 16 years as Professor of Labor Relations, Law, and Conflict Management at Bowie State 
University.  The President of the United States, Secretary of State, Governor of Maryland, and 
Chief Judge of the Maryland Court of Appeals have recognized Mr. Johnson's dispute resolution 
expertise by appointing him to the Federal Service Impasses Panel, the Foreign Service 
Grievance Board, the Maryland State Labor Relations Board, and the Maryland Alternative 
Dispute Resolution Commission, respectively. 

 

Homer C. La Rue has served as an arbitrator and mediator in numerous employment, labor, and 
non-labor disputes, in the public and private sector, for twenty years.  Homer is a Professor at 
Howard University School of Law, and is on the JAMS roster of neutrals.  He is chair-elect of the 
ABA Section of Dispute Resolution and a member of the Maryland State Labor Relations Board.  
He is past President of the Society of Professionals in Dispute Resolution and a member of the 
National Academy of Arbitrators.  He is a graduate of Purdue University and Cornell University 
School of Law. 

 

 

Stephen M. Linsky has served as mediator, arbitrator, conciliator and counsel in employment 
and other private, court, and public agency connected matters since 1986.  Appointed to the U.S. 
Equal Employment Opportunity Commission, Massachusetts Commission Against Discrimination 
and U.S. Postal Service ADR panels, he services family organizations as co-founder of Family 
Co-Mediation. Stephen serves on the Board of the Massachusetts Collaborative Law Council and 
Association for Conflict Resolution (New England chapter).  A graduate of Northeastern University 
School of Law, he is former General Counsel of the Massachusetts Department of Industrial 
Accidents and co-chair of the Boston Bar Association ADR Committee. 

 

Melinda Milberg is an attorney, mediator, arbitrator, and trainer with over 30 years experience 
and a solo practice in Natick, Massachusetts.  She was appointed by the Governor as a Public 
Member of the Board of Registration in Medicine and has served as a hearing officer for physician 
discipline cases.  Melinda currently serves as a hearing officer for the Commonwealth Connector 
and as an arbitrator for FINRA and AAA.  She is current President of the New England chapter of 
the Association for Conflict Resolution, past President of the Women’s Bar Association, and past 
Co-Chair of the Boston Bar Association’s ADR Committee. 
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Marsha Saylor has served as a full-time neutral since 1982 specializing in labor and 
employment cases.  She served as an Administrative Judge for the U.S. Merit Systems 
Protection Board in 1982-85, adjudicating employment and discrimination cases.  She serves on 
many national permanent panels including General Electric and CWA, Federal Aviation 
Administration, NATCA, American Arbitration Association, and Federal Mediation and 
Conciliation Service. She chaired the Boston Bar Association Alternative Dispute Resolution 
Committee, the BBA Labor Arbitration Committee, and the Massachusetts Bar Association Labor 
Law Committee. She attended Brown, U. of Pennsylvania, and Seattle University School of Law. 

 

 

 
Jay Siegel is an experienced neutral labor and employment arbitrator and mediator with wide 
expertise in the resolution of contemporary employment disputes involving corporate severance 
plans for both salaried and executive employees, pension issues and benefit matters. He is on 
the American Arbitration Association's National Employment Dispute Resolution Panel and 
National Labor-Management Arbitration Panel. A former practicing labor and employment 
lawyer, including trial litigation, he was national Chairman of the Section of Labor & Employment 
Law of the American Bar Association. 
 

 

Professor Lamont E. Stallworth is an educator, labor arbitrator, mediator and fact-finder and a 
Professor at Loyola University Institute of Human Resources and Industrial Relations.  In his 
thirty years of experience, he has decided over 1,500 cases.  Lamont received his Ph.D. from 
Cornell’s School of Industrial and Labor Relations.  Lamont has held various positions in the 
labor-management relations arena.  He is listed on the arbitration and mediation panels of the 
AAA, FMCS, and the National Mediation Board.  He serves as a permanent arbitrator and 
grievance mediator on a number of private, public, and federal sector arbitration and grievance 
mediation panels. 

 

 

 

John G. Wofford is a mediator, arbitrator, and facilitator based in Cambridge, Massachusetts.  
For over twenty years he has provided impartial dispute resolution services in many areas, 
including employment disputes involving claimed discrimination, harassment, or wrongful 
termination.  He was a presidential appointee to the Federal Service Impasses Panel, which 
resolves impasses in negotiations between the government and its unionized employees.  He is 
former co-chair of the Alternative Dispute Resolution Committee of the Labor and Employment 
Law Section of the Boston Bar Association.  John is a graduate of Harvard College, Harvard Law 
School, and Oxford University (as a Rhodes Scholar). 

 

Boston Law Collaborative, LLC (“BLC”) is a multidisciplinary law firm devoted to conflict resolution and 
the practice of collaborative law.  The Panelists on our Workplace and Employment Dispute Resolution 
Panel are not employees or members of BLC and do not participate in the governance of the firm, but 
serve as independent contractors in an affiliate capacity. 

 

 
From left to right: Nicole DiPentima, Richard Wolman, Vicki Shemin, David Hoffman, Marc Marrero, Susan Miller, Olive 

Larson, Craig Silverman, Israela Brill-Cass, Mary Jurgensen LaCivita, Lenore Pellani, Mandakini Swamy 
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